
Installation Guide 
 

1. System Requirements 
 
FreeTEL System FTS-S100 SoftPhone 
 Minimum Optimal  
Processor  Intel® Pentium II®  

400 MHz or equivalent  
Intel® Pentium III® 
1.3 GHz or equivalent  

Memory  128 MB RAM  256 MB RAM  
Hard Disk Space  15 MB  30 MB  
Operating System Microsoft® Windows® 98 Second Edition  

Microsoft® Windows® NT 
Microsoft® Windows® 2000  
Microsoft® Windows® XP 
Microsoft® Windows® Vista 

Connection  IP network connection (Broadband, LAN or 
Wireless) 

Sound Card  Full-duplex or 16-bits 

 
 
 
 

 
 

 
2. Multimedia Requirements  
The FTS-S100 SoftPhone requires both speakers and a microphone to 
make calls. Any of the following configurations are acceptable: 
• External speakers and microphone. 
• Built-in speakers and microphone. 
• Dual-jack multimedia headset. 
• Bluetooth® multimedia headset. 

 • USB multimedia headset. 
 • USB phone.  

  
FreeTEL System 

FTS-S100 SoftPhone 
Revision 1.0 

3. Installing the FTS-S100 SoftPhone 
As part of the FreeTEL System offer, the FTS-S100 SoftPhone will be 
installed and configured by a FreeTEL System Technical Specialist. The 
installation and configuration process will be done remotely via the LogMeIn 
Remote Control Software. Please refer to the installation procedure of the 
LogMeIn Remote Control Software 
[www.freetelsystem.com/download/softphone.pdf] before contacting a 
FreeTEL System Technical Specialist for the FTS-S100 SoftPhone Remote 
installation and configuration.  

 
 
 
 
 
 
 www.freetelsystem.com  
 4. Uninstalling the FTS-S100 SoftPhone 

3 Jacob Lane 
Whitman, MA 02382 
United States 

 ma@freetelsystem.com 
℡ 617-275-8237 
� 215-975-8650 

7375 Saint-Andre Street 
Montreal, QC H2R 2P6 
Canada 

 qc@freetelsystem.com 
℡ 514-345-1234 
� 514-345-0123 

229 Le Hong Phong Street 
Vung Tau City, Ba Ria-Vung Tau 
Vietnam 

 vt@freetelsystem.com 
℡ 091-384-0217 
� 64-853-630 

 
9550 Bolsa Avenue, Suite 120 
Westminster, CA 92683 
United States 

 littlesaigon@freetelsystem.com 
℡ 714-677-2464 
� 714-531-2200 

 
838 Bayview Drive 
Woodlawn, ON K0A 3M0 
Canada 

 on@freetelsystem.com 
℡ 613-907-1089 
� 253-270-4364 

 
28/23 Cu Xa Lu Gia 
Ward 15, District 11, Ho Chi Minh City
Vietnam 

 hcm@freetelsystem.com 
℡ 093-868-9021 
� 64-853-630 

Uninstall the FTS-S100 SoftPhone as you would uninstall any other 
program: launch the Windows Control Panel, and select Add or Remove 
Programs. Follow the prompts. We do not recommend that you uninstall the 
FTS-S100 SoftPhone without consulting a FreeTEL System Representative, 
because reinstallation and reconfiguration fees will apply for any 
reinstallation of the FTS-S100 SoftPhone. 
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