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1. System Requirements

FreeTEL System FTS-S200 SoftPhone

Minimum Optimal

Processor Intel® Pentium IlI® Intel® Pentium 4®
700 MHz or equivalent 2.0 GHz or equivalent

Memory 256 MB RAM 512 MB RAM

Hard Disk Space 30 MB 30 MB

Operating System Microsoft® Windows® 2000
Microsoft® Windows® XP
Microsoft® Windows® Vista

Connection IP network connection (Broadband, LAN or
Wireless)

Sound Card Full-duplex or 16-bits

2. Multimedia Requirements

The FTS-S200 Video SoftPhone requires both speakers and a microphone
to make calls. Any of the following configurations are acceptable:

External speakers and microphone.

Built-in speakers and microphone.

Dual-jack multimedia headset.

Bluetooth® multimedia headset.

USB multimedia headset.

USB phone.

3. Video Cameras Requirement

Calls made with FTS-S200 Video SoftPhone will work without a video
camera, but one is necessary to allow other parties to see your image. FTS-
S200 Video SoftPhone will work with most USB video cameras.

4. Installing the FTS-S200 Video SoftPhone

As part of the FreeTEL System offer, the FTS-S200 Video SoftPhone will be
installed and configured by a FreeTEL System Technical Specialist. The
installation and configuration process will be done remotely via the LogMeln
Remote Control Software. Please refer to the installation procedure of the
LogMeln Remote Control Software
[www.freetelsystem.com/download/softphone.pdf] before contacting a
FreeTEL System Technical Specialist for the FTS-S200 Video SoftPhone
Remote installation and configuration.

5. Uninstalling the FTS-S200 Video SoftPhone

Uninstall the FTS-S200 Video SoftPhone as you would uninstall any other
program: launch the Windows Control Panel, and select Add or Remove
Programs. Follow the prompts. We do not recommend that you uninstall the
FTS-S200 Video SoftPhone without consulting a FreeTEL System
Representative, because reinstallation and reconfiguration fees will apply
for any reinstallation of the FTS-S200 Video SoftPhone.
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